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Thanks to everyone who came 

out and  

“Took one for the team”.  

By the time this Newsletter goes 

to print, all supported people in 

our Residential & SIL programs, 

with consent will have received 

their vaccines.  Seventy percent 

of our front line workers have 

also been immunized.  

Connecting To Our Community—MVACL  



 

 

CONNECTING OUR COMMUNITY  

 

 

  A MADAWASKA VALLEY ASSOCIATION FOR COMMUNITY LIVING PUBLICATION  
  19491 Opeongo Line , Barry’s Bay Ontario  |  OFFICE: (613)-756-3817        April 2021 

 

 

 

 

 

 

 

In Memory of Jacob “Jake” Ritchie 

July 19, 1985 – February 13, 2021 

Jake died peacefully after a long struggle with 
Muscular Dystrophy.  Jake was a loving and 

caring son, brother, uncle, cousin, nephew and 
friend.  While Jake had only been supported by 
MVACL for a relatively short time, he was well 

known to many of us.  Jake’s knowledge of 
movies, good sense of humour, smile and con-

tagious laugh will be sadly missed. 

 In Memory of Sandra Leeann Friend 

May 28, 1961 to January 12, 2021 

When we lose someone we love, 

We must learn not to live without them, 

But to live with the love they left behind. 

Sadly, with family and staff by her side, Sandra peacefully left 
us on January 12

th
, 2021.  In Sandra’s final days she contin-

ued to show us how truly strong she was.  Sandra has a long 
history and many connections at MVACL.  She attended our 
Day Options program that ran out of what is now called the 

Learning Centre for years.  She was a regular on the MVACL 
bus that ran daily from here to her   family home in Round 
Lake.  About 15 years ago, she moved into a new home in 

MVACL’s residential program.   

Sandra was a very strong willed woman with a mind of her 
own. She loved her independence; going to the post office,         

attending church weekly and volunteer work in her community.  
She participated in all activities she could inside and outside of 

her home.  Sandra will be 
sadly missed by her closely 
involved family and attentive 
staff. Our thoughts go out to 

everyone she touched.   

Remember to live with the 
love that Sandra has left be-

hind in each of us. 

In Memory of Kathleen Monaghan 

Our community lost an amazing person this 
year.  Kathleen Monaghan passed away on Val-

entine’s Day, 2021.  Kathleen was a lovely  
woman whose smile conveyed incredible    

emotion.  Her smile would make you smile and 
light up any room.  She was a gentle woman 

and those who listened well, were lucky to be 
able to get to know and understand her.  Once 
people had a chance to get to know Kathleen 

they would realize how helpful and considerate 
she was.  They would understand what made 

her happiest and what made her most         
comfortable.  Kathleen 

liked sitting in the  
sunshine and basking 
in its warmth.  Music 
was also something 

that brought her     
happiness.  Kathleen 
was full of joy and a 
wonderful woman to 

know.    

She will be greatly 
missed by those 
whose life she 

touched. 
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During the stressful times of the 

pandemic, Emerson has           

continued to work on his interest 

in art and drawing.  He has       

purchased a computer, printer and 

has the internet. He enjoys finding 

pictures of animals which are his 

favorite subject matter to work 

with.  He prints off pictures in the 

comfort of his own home and uses 

them to inspire and structure his 

art work content.  He also enjoys 

playing his guitar while watching 

YouTube music videos.  Staying 

home can be tough but we need to 

in order to stay safe and keep our 

community safe.   

The Flip Side Feature: 

Good Things Happen       

Too! 

Now Available in the Learning Centre Lending Library 

 

KidTrac adapted mouse to promote 

inclusion in technology. The three col-

our-coded switch jacks allow easy 

switch operation.   Compatible with 

PC’s and Chromebooks. 

Bigkeys adapted key-

board simplifies typing.  

High visibility larger keys 

assist with fine motor 

skills and low vision.  

Compatible with PC’s 

and  Chromebooks. 

Alexa Echo 8 is a touch screen, 

voice activated device.  Can be 

used for a variety of purposes  

including making video calls,    

listening to music, researching 

recipes, setting alarms etc.  2 

Available. 

Contact Heidi at the Learning Centre to inquire.  Available    

Tuesday to Friday 930-330. 613 756 3817 x 205  
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When I first learned that I was eligible to receive the COVID vaccine, I didn't 

want to get it.  I felt that there hadn't been enough research on the vaccines of-

fered to me and, I did not want to be part of an experiment. I was worried about 

future health problems that could occur and the probability of being able to afford 

to deal with them.  I was still undecided as to my intentions but, I ultimately de-

cided to book a time slot.  I happened to have an  appointment with my Chiro-

practor the next week, and when I mentioned my upcoming vaccination, she was 

ecstatic for me.   When I conveyed to her my hesitation, she educated me on 

past breakouts like SARS and H1N1 also being strains of COVID.   I had not 

thought of it like this.   I had stepped up right away to get the H1N1 vaccine with 

no hesitations.   I realized that I had not suffered any side effects from it, so I 

asked myself, why the reluctance now? I decided right then that I would get the 

shot, and I am glad I did. Being granted this opportunity has made me feel ex-

ceptionally fortunate.   Many people wait patiently for the chance to book their 

vaccine shots, while I am already blessed to have mine.  It doesn't make me feel 

like I can go anywhere I please, but I have an extra line of defense nonetheless.  

I anticipate the day when we are all able to once again be with our families and 

friends and roam about freely as we once did.      

Sincerely;  Keri-Lynn Walker, DSP 

Easter  

Celebrations  

Initiated by  

Jane Hood. 
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The Learning Centre will    

remain closed until further 

notice.  Thank you for your 

patience as we continue to 

follow Public Health Ontario 

and the Ministry of Children, 

Community and Social      

Services guidelines.  We 

hope to have a gradual restart 

of our Community              

Participation Support         

services in a safe and        

responsible manner.  Please 

let us know if there 

is anyway that we 

can work together in 

order to reduce the 

negative impact that 

this closure has had 

on our community.          

Email:  ncastle@mvacl.ca                             

 

HOW ARE YOU? 

Popular answers to this question are “Fine”, “OK” and “Good and you?” These are nice quick answers to satisfy the need to make easy   

conversation.  But I ask, “Really how are you?” 

We have had a year of tremendous change, restrictions, limitations and uncertainty. We have been champions of the overused phrase, “WE 

ARE ALL IN THIS TOGETHER”. As direct support professionals you have given all you have, day in and day out.  You have followed strict 

guidelines that change frequently.  You have been instructed to wear PPE at all times while supporting people. You have volunteered to 

work longer hours and extra hours to reduce the staff traffic in homes. You have endured pressures to be creative while supporting people 

so that their lives are fulfilled and they are achieving goals on target.  

Oh wait, let’s not forget to mention your personal lives.  Are you taking care of aging parents?  Do you have school-aged kids maneuvering 

an online world of education? Has your whole social life been turned inside out? Were you planning a dream of a life time trip that is now on 

hold? Were you planning a wedding? Have you lost someone during COVID and couldn’t celebrate their lives in the way you would have 

normally? Has your spouse lost their job or been laid off during this pandemic? 

We are dealing with so many different stressors in our lives that it can be overwhelming. Remember that it is important to take time for    

yourself. Every day; do something that makes you feel good.  That may be going for a walk, watching mindless TV, having a nice hot bath, 

getting takeout and not cooking supper. These little things help.  

I have included some links that really are useful and loaded with free resources. https://www.workplacestrategiesformentalhealth.com/ , 

https://www.sac-isc.gc.ca/eng/1576089519527/1576089566478 ,  https://phoenixctr.com/ 

So I ask, HOW ARE YOU?  

Stay Kind,  

Amanda Foy, Manager 

 

Hi everyone, my name is Tracy and I am a DSS at MVACL.                   

I previously worked for families supporting their children while they 

weren’t at school.  We would participate in several of the inside/out 

camp activities offered at MVACL.  I enjoyed the people, the       

activities and the work I was doing.  I enjoyed it so much that it   

inspired me to sign up for the DSW online course and apply to 

MVACL.  I got hired in December of 2005 as a DSP and continued 

my online learning.  I graduated from Loyalist College with my DSW 

diploma shortly after successfully receiving a permanent DSS    

position. 16 years later and I am still enjoying what I am doing.  I 

have had several big and small fulfilling moments with the people             

I support at MVACL but have come to realize that big or small they 

should all be celebrated equally.  If I could share one thing with the 

community it would be “don’t come with any judgements; just come 

and experience people for yourself”.  

I have 2 quotes that I find very meaningful in this line of 

work:  

~ Ability is what you’re capable of doing.  Motivation          

determines what you do.  Attitude determines how well you 

do it.    ~ Lou Holtz 

 

The  
People of  
MVACL 

 
Tracy and Matthew 

~Your work is going to fill a large part of your life and the only way to be truly satisfied is to do 

what you believe is great work.  The only way to do great work is to love what you do. ~Steve 

Jobs                                         

written by: Tracy Biskup, DSW 

https://www.workplacestrategiesformentalhealth.com/
https://www.sac-isc.gc.ca/eng/1576089519527/1576089566478
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Happy Spring!  Everyone continues to do an amazing job keeping our organization COVID free.   

We can’t thank you enough for all you are doing to accomplish this.  A huge shout out to everyone 

that received round one of the vaccine!!! Hopefully soon the people we support that are getting 

vaccinated should be done, yay!  Please remember to keep up to date on all of the COVID infor-

mation and updates that we receive as guidelines and procedures do change regularly. 

     As of March 30, 2021 we are 12 days without a loss of time from work for an injury\accident. 

We had a new record of 859 days, let’s see if we can beat that one!  At our April Health and Safety 

Meeting we will be reviewing the foot wear policy and Musculoskeletal Disorder prevention. 

     We are currently looking for one more member to join our Health and Safety Committee, please contact one of the union 

reps if you are interested in joining.                                                                       

Stay Safe from your Joint Health and Safety Committee: Jay, Amanda, Wendy, Tracy and Chrissy 
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As the Covid-19 crisis continues to unfold, one thing is clear, technology has been critical in the effort to live through the pandemic. 

Physical distancing has been necessary to save lives and keep people safe, however it creates numerous challenges in all aspects of 

our lives. Here at MVACL it has impacted the way we complete Individualized Support Plans.  Communication is so much more than 

the verbal or written word. As humans we rely on the non-verbal ways we communicate just as heavily. Gestures, eye contact or lack 

of it, facial expressions, and body language are just a few of the non-verbal ways be communicate. At the beginning of the outbreak of 

the Covid-19 virus I was doubtful we were going to be effective in supporting people without in person face to face meetings. I asked 

myself, “How will this be possible?” 

 Our “normal” needed to change. MVACL’s whole team really worked hard at providing resources to help people we support and staff 

to remain connected and to continue to learn virtually.  Zoom, WebEx, Blue Jeans and Microsoft Teams are a few of the virtual      

platforms I have used to meet virtually. Each offers a way to see each other and meet for the person’s Annual ISP celebration. 

Microsoft Teams is currently my favorite and continues to be a game changer. We are able to be together and celebrate all of the real-

ized goals safely. It has been such a challenging time and these meeting are so uplifting when you get to see the smiles and how  

eager staff are to champion goals with the person they support. Teams allows the sharing of documents and makes collaborating so 

much easier. It cuts down on so much time, we can work on the plan in real time and everyone can make changes and tweak it right 

then and there. I know I have so much more to learn to fully use all mechanisms of the software and look forward to expanding my 

knowledge. 

The support I received from our Community Connector Heidi and all of the DSS’s and DSP’s who rolled up their sleeves and dove into 

the virtual format of meetings have been essential to this success.  The families and friends of those we support that have been such 

great sports and have embraced the new technology and ever changing measures are very much appreciated.  

In no way does this format replace communicating in person but it has been essential in providing connection and continuity in      

planning.  

“If you don’t like something, change it. If you can’t change it, change your attitude”-Maya Angelou 

Be Kind and Stay Safe,  Kelly Norlock, DSW, DSS Planner 

 

Breaking Communication Barriers 
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Community Living Month is a time 

to celebrate the many successes of creating      

inclusive communities. In celebration of        

inclusivity, we will be promoting  

“Random Acts of Kindness in our       

Community”.  

Be on the lookout for more details on paying forward 

kindness and ways to highlight everyone’s contribu-

tions.  

  Pending COVID regulations, we have postponed 

our BBQ on the green until May 28th . 
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Monica 

A Message from the Executive Director 
April 2021, more than a year later and the pandemic continues.   

As I reflect on how to remain positive and resilient in a seemingly never-ending pandemic, two things come to mind; Core Competencies and the 

practice of gratitude.   

The four threshold, or basic competencies required of anyone working in Developmental Services are Service Orientation, Values & Ethics,           

Self-Control and Flexibility. 

Service Orientation is about identifying and serving people who receive support, the public, colleagues, partners, coworkers and peers 
to best meet their needs. It is the ability to understand the underlying needs of others and to use this information to benefit them. 

 
Despite these challenging times, almost every day I am fortunate to hear stories of the creative and resourceful ways people we support and staff 
are coming up with ways to remain engaged, and deal with the constraints of Covid.  With more unscheduled time and more consistent staff, a few    
people we support have learned to use a tablet to communicate their needs more effectively. One gentleman has tapped into his talent for painting 
and soon hopes to display his art at a local business. Much learning, from a multitude of venues is being consciously undertaken by many.  People 

are generally very accommodating when aware of the needs of another.   
 

Values and Ethics refers to demonstrating conduct, dispositions and viewpoints consistent with personal integrity, as well as concern 
for, and sensitivity to, the fundamental values and ethics of the agency/organization/sector and profession. It includes the capacity for sound ethi-

cal  judgment in an ethically complex work environment and in the face of pressures and constraints.   
 

Perhaps never, has our work environment been more complex, pressured and constrained.  Regardless, our MVACL community continues to go 
about our business as normally as possible, with everyone giving when they can and taking when necessary.  Evidence of good judgement and   

professionalism is all around us.  It’s important we acknowledge each other’s efforts. 
 

Self-Control involves keeping one’s emotions under control and restraining negative responses when provoked or when faced with opposition or 
hostility from others, or when working under conditions of stress. While anger and frustration may, at times, be justified, this competency is           

concerned with expressing or resolving it in an appropriate way that doesn’t harm self or others, emotionally or physically. 
 

Again, we are grateful that the most people continue to manage negative emotions appropriately.  People are taking time when needed, and others 
kindly cover, knowing such support is a two-way street.   

 
Flexibility is adapting to and working effectively within a variety of situations, and with various individuals or groups. Flexibility in cludes 

understanding and appreciating different and opposing perspectives on an issue or situation, adapting one’s approach as the requirements of a    
situation change, and changing or easily accepting changes in one’s own organization or job requirements. 

 
We have always said that the only thing constant in our business is change.  This year is further proof.  I want to thank everyone in our MVACL   

community for complying with government directives despite sometimes conflicting personal perspectives. Your efforts ARE appreciated.   
 

I have only focused on Threshold Competencies here.  Among the most important of other competencies is Resilience.  The fact that we are able 
to continue to provide quality service is a testament to the resilience of our team.   

It is my hope that each person in our community takes pride in their personal resilience.  The ability to ‘carry on’ requires personal awareness.  
Please take time to check in with yourself.  Don’t be afraid to ask for what you need.  We must all continue to give where we can, while recognizing 

when we cannot. 
 

What I am personally most grateful for, are the vaccines.  70% of MVACL front line workers have been vaccinated.  By mid-April, all supported     
people with consent, in our Residential and SIL programs will have been vaccinated.  We need to continue our efforts a while longer as the local 

community becomes immunized.  The number of new cases and hospitalizations is soaring elsewhere in the province.  Please continue to do your 
part in being part of the solution to this overwhelming problem.   

 
Lastly, I would like to share that the single thing that helps me most when things feel onerous, is to consciously think about all the things I am 

grateful for.  I urge you to give it a try! 
 

I would like to take this opportunity to ask anyone who has suggestions as to how we might improve our service or practices to drop me a line.  
Your input is valuable to us. 

 
While the full celebration of Community Living Month in May, seems to be thwarted again, we will be planning a number of activities.   

Please stay tuned & Hang in! 

                   Monica 


