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INTRODUCTION TO THIS MANUAL
This is the Madawaska Valley Association for Community Living’s “Emergency Preparedness & Disaster Response Policies and Procedures” Manual.  This manual contains information pertaining to operations within MVACL during an emergency situation or disaster.

The purpose of this plan is to ensure the safety and well-being of both our supported persons and our staff when an emergency situation or disaster occurs.

Emergency situations include, but are not limited to, the following:

· Natural disasters such as tornados, earthquakes, floods

· Fire

· Pandemic outbreaks

· Bomb threats

· Medical emergencies

· Missing supported persons
You will be informed when a situation is identified as an emergency or disaster at MVACL and this manual will take effect.  Please ensure you read this manual and understand its contents.

Training:

On an annual basis there will be an emergency preparedness drill that each location will be responsible for participating in.  These drills will be facilitated by the Joint Health and Safety Committee (JHSC) and notice of these drills will be given to locations in advance.

INTERNAL DECISION MAKING PROCESS DURING A DISASTER
When a disaster/emergency situation takes place, communication is vital both externally and within MVACL to keep everyone informed as frequently as possible regarding procedures and updates.  Staff on duty need to stay in contact with their Manager.

Once it is determined that a disaster/emergency is directly impacting the safe operation of MVACL, the Executive Director will declare an emergency situation.  At that time, this manual will take effect and specific policies and procedures will need to be followed as outlined for each type of situation.

BUSINESS CONTINUANCE/ESSENTIAL SERVICES
Essential Services are defined as those services, within MVACL that must continue to operate all times. In the case of a disaster or large scale emergency, this means that specific programs are deemed a “high priority” and must continue to operate with services being offered.  Within MVACL, the Essential Services have been defined as the following (in alphabetical order):

· Accounting (payables, receivables, government reporting, etc.)
· Administration – Front Office (main center for communication, visitor screening)

· Residential Program (care for residential clients)

· Food and Medication

· Human Resources (payroll, benefits, health records, absences etc.)

· Supportive Independent Living (care for community based clients)

· I.T. (MVACL computers/communications)

Other departments and services within MVACL have been given a low to medium priority.  This means that we will continue to offer these services to the best of our ability.  But if a situation should worsen, these departments and services may need to be limited or closed as necessary to ensure the health and safety of all.  They are as follows (in alphabetical order):

· The Learning Centre

GENERAL PROCEDURES DURING A DISASTER/EMERGENCY
Medical Emergency Procedures:
In the case of a medical emergency such as serious or even life threatening injury, the following steps need to be taken:

1) Contact 911 immediately to get help

2) Ensure the injured/ill person is safe

3) Contact your Manager immediately

4) Use medical procedures such as CPR/First Aid as appropriate and within your skill set based on the training you received from MVACL

5) Stay calm.  Help will arrive

6) Keep client as calm and comfortable as possible

7) Communicate as much information as possible to the emergency response team when they arrive and the Manager

8) Work as a team.  Take turns in administering CPR to avoid fatigue

9) If the supported person will be transported out of the home, ensure all important information is transported with them (e.g. Medical History, Client Profile, Medications currently being taken, Manager Contact information)

Hospitalization:
Whenever possible, staff shall make arrangements to accompany the individual to hospital for admission.  In the case of unplanned admissions, this may not always be practical, and arrangements should be made to meet the individual at the hospital as soon after they arrive as possible.  The individual’s own physician should be notified as soon as possible of any hospital admissions.  The Manager will be notified as soon as possible.

It is the responsibility of the Manager, or his/her designate, to maintain regular contact with the individual and attending physician for the duration of his/her hospital stay.  Staff should be present upon discharge from hospital, and ensure the physician has completed a medical treatment form that details any follow-up treatment or recommendations.

Psychiatric:
In some situations it may be necessary to access in-patient emergency psychiatric services.  If the individual agrees to go to a psychiatric facility, two staff will accompany him/her to the facility.  If the individual refuses to go, their doctor will be contacted.  A psychiatric assessment can be ordered if there is reasonable cause to believe that the individual is a threat to self or others.  Police should be called if force is required to take a supported person to the hospital.  Police have the authority to take an individual for psychiatric assessment if they witness an incident in which the individual exhibits behavior that is a threat to themselves or others.  The Manager will be consulted prior to initiating the process for in-patient services.

Supported Person Missing Procedure:
Please refer to the individual safety plans that have been developed for each supported person in care.

Missing persons – an individual is considered missing when he/she is absent from the program without staff’s knowledge or destination.

When deciding whether or not to call the police to report the individual missing, staff will consider factors such as:

· Time of day

· Functioning level of the individual

· Previous history

· Medical condition of the individual

Staff should thoroughly search the immediate area where the individual in care was last seen.

If a search of the area does not turn up the individual and it is deemed that the individual is indeed missing and at risk, contact the police.  The information needed will be: 
· Current picture
· Description
· Identifying marks
· How long missing, etc.

The staff must contact the Manager and
· Complete an incident report before the end of the shift

· Individual safety plans are in place in the clients files and should be reviewed with staff on an on-going basis

Note:
Many of the individuals in care do not possess pedestrian skills, or stranger 
awareness skills, and therefore, are to be supervised at all times by the program 
staff while in and out of the home.

72 HOUR BASIC EMERGENCY KIT
Water – 
(2 Liters per person, per day) – each house can purchase an 

18 liter jug from Metro or Valumart.

· 
Non-Perishable food – (i.e., please have at least a 2 week stock in the 
cupboard).
· 
Can Opener (Manual).
· 
Wind up or Battery Powered Radio.
· 
Wind up or Battery Powered Flashlight.
· 
First Aid Kit.
· 
Hand Sanitizer.
· 
Extra Batteries.
· 
Extra Propane Tank for BBQ.
· 
Whistle (Fox 40 on a lanyard)
· 
Flash Lights
· 
Land Line Phone.
· 
Additional Items (Please list if you add items due to your location 
requirements)
Personal Emergency Bag
Name: ___________________________
· Clothing

- Shoes


- 2 pairs’ pants


- 2 shirts


- 2 sweaters


- 5 Pair underwear


- 5 Pairs of socks

- Pajamas

- Incontinent supplies (if required)

· Blanket

· Personal Items
- Towel
-Soap/Shampoo

-Toothbrush/toothpaste

- Denture supplies

- Personal toiletries
· List below any items specific for Individual to ensure you take if leaving in an Emergency situation.

-

-

-

-

-

· IF LEAVING IN EMERGENCY SITUATION ENSURE YOU TAKE MEDICATION AND PERSONAL BINDER WITH YOU.
SPECIFIC EMERGENCIES/DISASTERS
Fire Procedures:

If staff sees a fire, call 911 IMMEDIATELY.
1) Call 911 (via telephone or TTY)
2) Go to the nearest Pull Station and set off the alarm

3) Try and close as many doors as possible and evacuate the area taking the fire safety plan with you

4) If you feel it is safe enough to do so, you can try to extinguish the fire yourself.  Please, ONLY attempt this if you and others are out of harm’s way.

5) DO NOT RESET ALARM until the Fire Department says it is okay to do so.

6) Once it has been declared safe, reset the alarms.

Evacuation Plans For
Residential Program:
In the event of a fire at a residence, that prevents re-entry into the building, all staff and clients will make their way to the Main Office – Activities Plus.

The Learning Centre
1. Staff and supported persons must exit through the nearest safe exit and meet at the front of the building.

2. All supported persons who use a walker, wheelchair or have health/mobility issues should be accompanied by a staff member.
3. All rooms will be checked by the appropriate staff member to ensure that there are no persons inside.

4. Other staff members are to wait with the supported persons in the designated safety area.  The staff member who is checking names will then go to the main doors at the front of the building and report their numbers (number of people still inside the building) to the Fire Department.  Once finished reporting, the staff member will wait with the other staff and supported persons.

5. All supported persons and staff are to wait until further notice is given.  A head count is to be completed every 15 minutes.

Contamination of Water or Lack of Water Procedures:
All locations are on Barry’s Bay or Killaloe town water.  If there is a concern with the water at any of these locations, you should avoid using it immediately, even for cooking and brushing teeth and contact your Manager immediately for direction.

Water Emergency Supplies:
1. Switch to bottled water for drinking, cooking, hygiene and general cleaning.  Ensure there is enough in stock and purchase more as required.

2. Extra hand sanitizer – check to ensure that all hand sanitizer dispensers are full.  Extra bottles should be available.

Pandemic Outbreak:
MVACL develops and keeps an updated Pandemic Plan.

The following Pre-Pandemic Plan of Action and Active Pandemic Plan of Action will be followed in the event of a health emergency situation related to an impending or actual flu or other pandemic.

Pre-Pandemic Plan of Action:

When there are a few cases either contained or in another Country/Province

· The Executive Director, Manager or designate will investigate the possibility of the virus spreading further and keep in touch with the Renfrew County District Health Unit regarding our risk.

· Employees will strictly follow the Preventative Action procedures outlined in the Town of Barry’s Bay/Killaloe Hagarty & Richards Township Disaster Plan.

When the virus is no longer contained and geographically is spreading closer to the Renfrew County District:

· With the assistance of the Health Department the Executive Director, Manager or designate will assess the rate at which the virus is traveling and begin to plan to ensure in the event of a pandemic we have enough supplies for a six to eight week period.  Refer to the List of Necessary Supplies.
· People supported and employees are to avoid public places outside of the Renfrew County District in areas affected by the pandemic, unless absolutely necessary, until the threat passes.

· Management team will assess housing possibilities of people supported and begin initial preparations for alternate living arrangements.

When a Pandemic has reached the Renfrew County District:

· Manager or designate will ensure people supported and employees of the Agency are notified using a call-out system, upon receiving direction from the Executive Director, Manager or designate.

· The Learning Centre, will be closed until the threat passes and will reopen when deemed appropriate.

· All people supported and employees are to avoid public places whenever possible until the threat passes.  This includes cancelling any unnecessary doctor’s appointments, extra-curricular activities, employee meetings, training, conferences etc.

· People supported that can go home to their families will be encouraged to do so and any unoccupied residential locations will be closed.

· Administration employees will continue to provide only necessary tasks, and otherwise, may be reassigned to other duties as required.

· If there is a large shortage of employees due to illness, arrangements will be made to centrally locate people in designated areas/houses so they can receive medical attention or supports as required.

Preventative Action – Employees and People Supported:

· All employees are to review the procedures regarding caring for people who present symptoms of the flu, to be discussed at team meetings.

· All employees are to review and strictly adhere to hand washing procedures.
· Ensure hand washing is part of the daily routine for people supported.

· Anti-viral soap is to be available in all homes and support areas.

· Basic infection controls shall be used to prevent the further transmission of influenza including cleaning protocols of hard surfaces (i.e., door knobs, counters, tables, and bathroom fixtures), laundering of bedding and clothing.

· Employees and people supported will be encouraged to be immunized yearly.

· Information regarding TAMIFLU will be distributed to people supported, their families and employees, as appropriate.
· Persons suffering from flu symptoms will not be allowed to attend any day program, work site or Agency-related activity until such time as they have recovered.

Active Pandemic Plan of Action:
-
Notifications:
Upon notification to MVACL by the Renfrew District Health Unit of a pandemic in the Renfrew County area, the following will occur:
· Persons receiving residential supports will be advised by the Manager, or designate on the effect of the pandemic on their living situation.  Every effort will be made to ensure the least disruption for people receiving residential supports from the Agency during a pandemic.

· Persons receiving day/employment supports will be contacted by the Manger, or designate regarding any changes with respect to change of location of day support, cancellation of a program, their jobsite or other supports.  Every effort will be made to ensure the least disruption for people receiving day and/or employment supports during a pandemic.
· Families will be notified of current situation with respect to pandemic, by DSS or Manager.  Families will receive regular communication from the team about the condition and safety of their family member in our care.
· The Executive Director, Manager or designate shall receive an updated list each day from the other Managers or designate regarding the number of people supported by the Agency and employees who have been medically diagnosed with the virus.  The medical status and location of those persons receiving support from the Agency who have the flu, will be reported to the Renfrew County health Unit as Required.

Employee Role and Requirements:

· Employees will be expected to work their scheduled shifts unless otherwise directed.  If there are extenuating circumstances related to their health (i.e., asthma, pregnancy, illness etc.) they will need to inform the Manager or designate immediately and make arrangements appropriate to their situation.

· Employees may be required to work additional shifts during a flu pandemic and while every effort will be made to comply with the Employment Standards Act (ESA) related to Hours Free from Work and Hours of Work, it may be necessary to rely on the exception in the ESA for Emergencies and Exceptional Circumstances.  This exception allows an employer to require an employee to work when there’s an emergency or when something unforeseen occurs that would interrupt continuous processes.  The usual approval process by a Manager or designate will remain in place for employees going into overtime situations.

· Employees from programs which have been closed will be reassigned where needed until threat passes.

· In the case of re-location of people receiving support, medications and pertinent records and any required personal belongings are to be taken to the temporary residence by the Manager, or designate.

· In the event of a pandemic, masks, gowns and gloves etc. will be made available as required, with instructions on when and how to use them.

· If a person receiving residential supports displays flu like symptoms (see most current list of symptoms provided by the Health Unit) the employee on shift will isolate the person from others.  The employee will contact their Manager or designate and make appropriate arrangements for care, which may include contacting the person’s medical practitioner.
· If an employee displays flu-like symptoms (see list of Symptoms) while on shift, they will wear a mask and discontinue their shift as soon as possible.  They will contact their Manager or designate and their medical practitioner as required.

List of Necessary Supplies

· Drinking water

· Food

· Non-perishable (canned, packaged, frozen)

· High energy (protein or fruit bars, peanut butter, nuts, beans)

· Fluids with electrolytes (Pedialite, Gatorade), Juices

· Pet food

· Alcohol Hand Sanitizer

· Cleansing agents (soap, bleach/squirt bottles)

· Medications (current lift saving medications)

· Stock medications (Tylenol, Aspirin, Cold/Flu etc.)

· Disposable gowns, gloves and masks, thermometers

· Garbage bags

· Paper products (tissue, toilet tissue, paper towels, personal hygiene products)

· Ensure First Aid Kit supplies are in order

· Cash

· Propane

· Top up fuel in vehicles

Influenza Symptoms:

Influenza is caused by a flu virus which infects the respiratory tract (nose, throat, lungs).  It usually starts suddenly and may include these symptoms:
· Fever

· Muscle pain and weakness

· Headache

· Tiredness

· Dry cough

· Sore throat

· Runny or stuffy nose

· Diarrhea and vomiting

Note:  Always check communications at the home for the latest update on symptoms.
Bomb Threat Procedures:
Any bomb threat will be taken seriously and immediate evacuation will occur.  The following steps MUST be taken:

1. Evacuate the building immediately and make your way to a safe alternate location.  The minimum distance for evacuation is 300ft in every direction, including the areas above and below.

2. Call 911 to notify police immediately.

3. Notify your Manager immediately.

No one is to tamper with anything when conducting the evacuation.  Leave in a calm, organized manner and use a buddy system to ensure no one is left behind.

Once contact has been made with 911 and the Manager, you will be directed to a safe alternate location.  If you are evacuating a residential program, you will make your way to the main office – Activities Plus.  If the bomb threat is at Activities Plus everyone will make their way home and Activities Plus will be closed.

The police will involve the Explosives Removal Unit (ERU) who will conduct a search of the facility.

Re-entering the premises can only be done once a thorough search has been completed and it is deemed safe by the police, ERU (and Executive Director).

Power Outage Procedures:
Most power outages will be over almost as soon as they begin, but some can last much longer.  Power outages are often caused by freezing rain, sleet storms, and/or high winds which damage power lines and equipment.  Cold snaps or heat waves can also overload the electric power system.

During a power outage, there will be no heating/air conditioning, lighting or hot water.  You will need to use a land line to make phone calls.

The Learning Centre will be closed.

During a Power Outage:
· First, check whether the power outage is limited to your location.  If the neighbours’ power is still on, check the circuit breaker panel or fuse box.  If the problem is not a breaker or a fuse, check the service wires leading to the house.  If they are obviously damaged or on the ground, stay at least 10 meters back and notify your Manager.
· Turn off all tools, appliances and electronic equipment, and turn the thermostat (s) for the home heating system down to minimum to prevent damage from a power surge when power is restored.  Also, power can be restored more easily when there is not a heavy load on the electrical system.
· Turn off all lights, except one inside and one outside, so that both you and hydro crews outside know that power has been restored.
· Don’t open the freezer or fridge unless it is absolutely necessary.  A full freezer will keep food frozen for 24 to 36 hours if the door remains closed.
· Ensure carbon monoxide detectors have batteries in them to keep them running.
· Start the generator as per directions.  Each residential location has one generator with an extra jerry can of gas.

Emergency Procedures:
1) Contact your Manager immediately.

2) An emergency kit has been prepared containing some essential materials.  This kit is kept in the staff office at each residential home.

3) Staff should ensure phone lines are working.

4) Staff should remain calm and use discretion in the details provided to individuals.  Supported persons should also be supplied with additional blankets if needed.

5) The emergency kit will have ample non-perishable food items to last approximately 4 days.  The kit contains canned and packaged goods and bottled water.  The kit is dated and will be recycled yearly with updated food items.  Staff could make use of the gas BBQ on the premises to cook meals.
Flood Procedures:
Floods are the most frequent natural disaster in Canada.  They can occur at any time of the year and are most often caused by heavy rainfall, rapid melting of a thick snow pack, ice jams, or more rarely, the failure of a natural or man-made dam.

Emergency Procedures:

1. Contact your Manager and 911 if the situation is life threatening.

2. Gather all supported persons and staff and prepare for possible evacuation.

3. Take emergency kit and all emergency contact information with you.

4. Take four (4) day’s worth of supported person’s medications with you.

5. Take supported persons profile information to share with emergency response personnel.
6. If safe to do so, turn off basement furnace and outside gas valves.

7. DO NOT attempt to shut off electricity if any water is present.  Water and live electrical wires can be lethal.

8. Keep informed about what roads are safe, where to go and what to do if the local emergency team asks you to leave.  Contact the Manager immediately if this is the case.

9. Keep the emergency kit close at hand, in a portable container such as duffel bag, back pack, or suitcase with wheels.

Evacuation Procedures:
· Vacate the residence immediately when you are advised to do so by local emergency authorities and/or Manager.

· Take the emergency kit with you.
· Count all individuals as you vacate the residence.
· Follow routes specified by officials.  DO NOT take shortcuts.  They could lead you to a blocked or dangerous area.
· Ensure you have personal binders with you at all times.
· Never cross a flooded area.
· If you are in a car, do not drive through flood waters or underpasses.  The water may be deeper than it looks and your car could get stuck or swept away by fast water.
· Avoid crossing bridges if the water is high and flowing quickly.
· If you are caught in fast rising waters and the vehicle stalls, leave it and save yourself, your supported persons and co-workers.

Re-entering:
· Do not return until directed by the Manager.

· If the main power switch was not turned off prior to flooding, DO NOT re-enter until a qualified electrician has determined it is safe to do so.

· Use extreme caution when returning after a flood.

· Appliances that may have been flooded pose a risk of shock or fire when turned on.  Do not use any appliances, heating, pressure, or sewage system until electrical components have been thoroughly cleaned, dried, and inspected by a qualified electrician.

· The main electrical panel must be cleaned, dried, and tested by a qualified electrician to ensure that it is safe.

· Depending on where you live, your municipal or the provincial inspection authority is responsible for the permitting process required before the electric utility can reconnect power to the home.

Before Moving the Supported Persons Back into the Residence:

Once the flood waters have receded, you must not move the supported persons back in the residence until:

· The regular water supply has been inspected and officially declared safe for use.

· Every flood contaminated room has been thoroughly cleaned, disinfected and surface dried.

· All contaminated dishes and utensils have been thoroughly washed and disinfected – either by using boiling water or by using a sterilizing solution of one part chlorine bleach to four parts water.  Rinse dishes and utensils thoroughly.

· Adequate toilet facilities are available.

· Permission is granted by the Executive Director or designate.

Tornado Procedures:
Tornadoes are relatively common in Canada, but only in specific regions: southern Alberta; Manitoba and Saskatchewan; Southern Ontario; Southern Quebec; the Interior of British Columbia and Western New Brunswick.  Tornado season extends from April to September with peak months in June and July, but they can occur at any time of year.

Tornado Facts:
· Canada gets more tornadoes than any other country with the exception of the United States.

· Tornadoes are rotating columns of high winds.

· Sometimes they move quickly (up to 70 km/hour) and leave a long, wide path of destruction.  At other times the tornado is small, touching down here and there.

· Large or small, they can uproot trees, flip cars and demolish houses.

· Tornadoes usually hit in the afternoon and early evening, but they have been known to strike at night too.

Warning Signs Include:

· Severe thunderstorms, with frequent thunder and lightening
· An extremely dark sky, sometimes highlighted by green or yellow clouds

· A rumbling sound or whistling sound

Canada’s Tornado Warning System:
Environment Canada is responsible for warning the public when conditions exist that may produce tornadoes.  It does this through radio, television, newspapers, its Internet site, as well as through its weather phone lines.


What to do during a Tornado – If you are in a house:

· Take the supported persons to the basement or take shelter in a small interior ground floor room such as a bathroom, closet or hallway.
· If there is no basement, have everyone take shelter under heavy tables or desks.

· In all cases, stay away from windows, outside walls and doors.

If you are in an office or apartment building:

· Take shelter in an inner hallway or room, ideally in the basement or on the ground floor.

· Do not use the elevator.

· Stay away from windows.

If you are in a gymnasium, church or auditorium:

· Large buildings with wide-span roofs may collapse if a tornado hits.

· If possible, find shelter in another building.

· If you are in one of these buildings and cannot leave, take cover under a sturdy structure such as a table or desk.


Avoid Cars:

· More than half of all deaths from tornadoes happen in mobile homes.

· Find shelter elsewhere, preferably in a building with a strong foundation.

· If no shelter is available, lie down in a ditch away from the car or mobile home.  Beware of flooding from downpours and be prepared to move.

If you are Driving:

· If you spot a tornado in the distance go to the nearest solid shelter.

· If the tornado is close, get out of your car and take cover in a low-lying area, such as a ditch.

Earthquake Procedures:
What to expect during an earthquake

Small or moderate earthquakes:

· These can last only a few seconds and represent no emergency risk.

· Ceiling lights may move and some minor rattling of objects may occur.

· You may feel a slight quiver under your feet if you are outside.

· If you are close to its source, you may hear a loud bang followed by shaking.

Large earthquakes:

· These can last up to several minutes and constitute a natural disaster if its epicenter is near a densely populated area, or its magnitude is sufficiently large for the region.

· The ground or floor will move, perhaps violently.

· Whether far away or close to the source, you will probably feel shaking followed by a rolling motion, much like being at sea.

· If you are far away from the source, you might see swaying buildings or hear a roaring sound.

· You may feel dizzy and be unable to walk during the earthquake.

· If you are in a high rise or a multi-story building, you may experience more sway and less shaking than in a smaller, single-story building.  Lower floors will shake rapidly, much like residential homes.  On upper floors, movement will be slower but the building will move farther from side to side.
· Furnishings and unsecured objects could fall over or slide across the floor.

· Unsecured light fixtures and ceiling panels may fall.

· Windows may break.

· Fire alarms may be activated.

· Lights and power may go off.

Emergency Procedures:
1. Contact your Manager immediately and 911 if you need emergency response immediately.

2. Stay calm.

3. Ensure everyone is safe and that you move to a safer location if possible.

4. Wherever you are when an earthquake starts, take cover immediately.

5. Move a few steps to a nearby safe place if need be.  Stay there until the shaking stops.

If you are indoors: “DROP, COVER, and HOLD ON”
· Stay inside.

· Drop under heavy furniture such as a table, desk, bed or any solid furniture.

· Cover your head and torso to prevent being hit by falling objects.

· Hold onto the object that you are under so that you remain covered.

· If you can’t get under something strong, or if you are in a hallway, flatten yourself or crouch against an interior wall.

· If you are in a shopping mall, go into the nearest store.

· Stay away from windows, and shelves with heavy objects.

· If you are at a school, get under a desk or table and hold on.  Face away from windows.

· For any clients in a wheelchair, lock the wheels and protect the back of their head and neck.

If you are outdoors:

· Stay outside.
· Go to an open area away from buildings.

· If you are in a crowded public place, take cover where you won’t be trampled.

If you are in a vehicle:
· Pull over to a safe place where you are not blocking the road.  Keep roads clear for rescue and emergency vehicles.

· Avoid bridges, overpasses, underpasses, buildings or anything that could collapse.

· Stop the car and stay inside.

· Listen to your car radio for instructions from emergency officials.

· Do not attempt to get out of your car if downed power lines are across it.  Wait to be rescued.

· Place a HELP sign in your window if you need assistance.

AVOID the following in an Earthquake:

· Doorways.  Doors may slam shut and cause injuries.

· Windows, bookcases, tall furniture and light fixtures.  You could be hurt by shattered glass or heavy objects.

· Downed power lines – stay at least 10 meters away to avoid injury.

After an Earthquake – Stay calm and Help others if you are able:
· Contact your Manager immediately.

· Be prepared for aftershocks.

· Watch television or listen to radio for information from authorities.  Follow their instructions.

· Place telephone receivers back in their cradles; only make calls if requiring emergency services.

· Put on sturdy shoes and protective clothing to help prevent injury from debris, especially broken glass.

· Check the location for structural damage and other hazards.  If you suspect it is unsafe, DO NOT re-enter and contact your Manager.

· If you are told by your Manger to leave the location, take the emergency kit and supported persons medications and any other essential items with you including the personal binder.  Do not waste food or water as supplies may be interrupted.

· Do not light matches or turn on light switches until you are sure there are no gas leaks or flammable liquids spilled.  Use a flashlight to check utilities and do not shut them off unless damaged.  Leaking gas will smell.

· Do not flush toilets if you suspect sewer lines are broken.

· Carefully clean up any spilled hazardous materials.  Wear proper hand and eye protection.

· Ensure all supported persons are accounted for and safe.

· Organize rescue measures if people are trapped or call for emergency assistance if you cannot safely help them and contact your Manager.

· Place a HELP sign in a window if you need assistance.

APPENDIX

Resources
www.emergencymanagementontario.ca
www.getprepared.gc.ca
www.publicsafety.gc.ca
Fileshare/Policies/MVACL/Policies/Emergency Preparedness and Disaster Response Plan
POLICY:  EMERGECNY PREPAREDNESS & DISASTER RESPONSE PLAN
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